REAL-LINF

REAL-LINK is a proof of attendance solution and lone worker

protection tool that is ideal for the security industry. REAL-LINK
L B | utilises a variety of technologies such as NFC (near-field
communication) phones and RFID (radio frequency
identification) tags. By using REAL-LINK you will be able to
immediately prove where your employees went, at what time,
and what they did whilst there. This data can then be fed in
real-time to any other system for further processing and
analysis, or may be viewed from the REAL-LINK web based
back-office application.

NOKIA

Proof that your guards are performing the patrols
that they should be and at the correct time, with
alert to Supervisor by SMS or email if missed.

Help to ensure the safety of your staff with
Real-Link’s attendance alert and emergency alert
features. |
Provide evidence to your customers of when their
sites have been patrolled and where the guards
went. ‘
Easy to use solution that runs on a mobile phone so|
no need for separate devices such as PDA’s.
Ability to collect data on-site without filling in g
paper forms. ]
All information available in real-time.
Web based reporting allows any-time access to data for managers, authorities and even your
clients.

Charged on a monthly / quarterly subscription basis, no large initial REAL TIME
start up costs.

MOEBILISING YOUR DATA CAPTURE



REAL-LINK

REAL-LINK alerts enables a message to be sent via SMS or email if a location has not
been visited within a certain time. If a guard has not reached a checkpoint, a supervisor
can be alerted via SMS who can then try to determine why. This gives you the
confidence that you are providing the best possible service to your customers whilst
protecting your staff. REAL-LINK also has an alert feature that allows an employee to
touch a tag (possibly their ID card or a keyfob) with their phone to create an alert in the
back office system or dial a pre-determined number if they are in trouble.

e Employee carries NFC-enabled mobile phone containing Real-Link application
e Visits locations (office, warehouse, customer, vehicle, etc) that have pre-positioned RFID tags
e Touches tag with phone, which identifies who and where they are

e Phone can display a set of location-sensitive options that worker chooses from — may be a simple
list of choices, or a data entry request (job number, mileage, status, etc.)

e Alternatively there is the touch and go option when no options are displayed on the phone and
instead just the time, date, location and person are captured by simply touching the tag.

« All data is immediately transmitted via GPRS telephone network in real-time .

For more information on REAL-LINK or for a free REAL TIME
no-obligation demonstration email info@realtimedc.com or
Ca" +44 (0)1243 855700 MOBILISING YOUR DATA CAPTURE
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